FEEDBACK FROM THE FRIENDS AND FAMILY TEST SURVEY

RESULTS SO FAR

	EXTREMELY LIKELY
	LIKELY
	NEITHER LIKELY OR UNLIKELY
	UNLIKELY
	EXTREMELY UNLIKELY
	DON'T KNOW


   730              167          11             12              13                 4
COMMENTS FROM PATIENTS IN SEPTEMBER 2017

Once again a very good visit. The service is professional at all levels. Very well done
Great, friendly service

Very, very helpful indeed with a rather awkward situation

The surgery has changed so much for the better in the last few months. I used to never get through on the phone if I called in the afternoon. It was so frustrating and the receptionists were very curt and sometimes rude but not anymore. The service has improved so much so this is a big thank you

Very good service

Here on holiday and had to make an appointment for a blood test – excellent service. Then had an accident and had to return for a check-up – again an excellent service. Thank you

Very friendly staff – all problems dealt with

Happy with the service as it is

We both feel your medical centre is excellent and the reception staff are 1st class. No need to do anything – perfect
Brilliant service as always

Keep doing what you are doing – it’s great!

The best doctor I have seen

COMMENTS FROM THE PRACTICE 
Thank you to all those patients who have taken the time and trouble to complete this survey which the Department of Health requires us to run throughout the year on a continuous basis.

Sue Bennett, Practice Manager
