FEEDBACK FROM THE FRIENDS AND FAMILY TEST SURVEY

RESULTS SO FAR

	EXTREMELY LIKELY
	LIKELY
	NEITHER LIKELY OR UNLIKELY
	UNLIKELY
	EXTREMELY UNLIKELY
	DON'T KNOW


   808              177          13           13              13                 4
COMMENTS FROM PATIENTS IN JANUARY 2018

Thank you so much

All staff are personable, professional, competent, polite and approachable

Nice bunch of girls – easy to talk to.

Excellent service – very friendly and helpful

Friendly, helpful staff

A good service

Great care for patients

All good – cheers!

I recently recommended a friend as it is a very good doctors and flexible with appointments

A very high degree of help from your receptionist at my time of panic – thank you

I am most appreciative of the care and help given to me today by the nurse at my annual check for diabetes – thank you

Very pleased with the helpful treatment and advice given during my recent appointments

Best GP Practice I have ever used

Doing great – very good service. Much better than my previous surgery

I was ignored at reception

All marvellous

COMMENTS FROM THE PRACTICE 
Thank you to all those patients who have taken the time and trouble to complete this survey which the Department of Health requires us to run throughout the year on a continuous basis.

Sue Bennett, Practice Manager
