FEEDBACK FROM THE FRIENDS AND FAMILY TEST SURVEY

RESULTS SO FAR

	EXTREMELY LIKELY
	LIKELY
	NEITHER LIKELY OR UNLIKELY
	UNLIKELY
	EXTREMELY UNLIKELY
	DON'T KNOW


   885              185          13           13              13                 4
COMMENTS FROM PATIENTS IN APRIL 2018

So much nicer than my local surgery in Surrey. Very efficient and liked the music in the waiting room
My doctor is helpful and charming

Always helpful

I would prefer not to have to wait so long when ringing in and be able to see my own GP rather than seeing a GP who knows nothing of you
Dealt with swiftly – great service

Thank you for all the helpful efficient service at all times

The ladies on the front desk couldn’t be more helpful

Very pleasant staff

Excellent service – very lucky to live in this area for health provision

Remove the ‘finish’ tab on the self check-in screen – other than that very good, prompt and friendly service

I could not have had a better service. Thank you for such a professional organisation

Very happy with my treatment at this practice

Could not be improved

Very efficient and friendly service

Whenever I really need an appointment I have been able to get one. All the staff are very professional

Wonderful service

I just wanted to inform you that the carpet in the corridor leading to the podiatrist is laid so the grain is across from side to side. As a wheelchair user this means I get ‘pulled’ sideways and have to push against this. If at some stage this could be changed it would make access easier. Thank you

I have only received very good service from the practice

Excellent practice

Always helpful, chatty and smiley. Making appointments always an issue but can’t be helped

I have always found the surgery very good and the staff helpful

All excellent

Exceptional service and no waiting. The GP is extremely professional and calming. Her communication skills with someone who speaks English as a second language are commendable. We always leave feeling very reassured and with a positive outlook

The reception staff are lovely and the practice is comfortable. It is generally possible to see a doctor at short notice which is helpful

Excellent service

COMMENTS FROM THE PRACTICE 
Thank you to all those patients who have taken the time and trouble to complete this survey which the Department of Health requires us to run throughout the year on a continuous basis.

Unfortunately we are not able to remove the ‘finish’ prompt from the check in screen. The software of the patient check in is pre-written and we are unable to change it.

We note what has been said about the carpet outside the chiropody room. I have checked with other wheel chair users and none have reported any difficulty so far but we will monitor the situation. The carpet is in very good condition in that area of the medical centre so we have no immediate plans to change it at the moment.

Sue Bennett, Practice Manager
