FEEDBACK FROM THE FRIENDS AND FAMILY TEST SURVEY

RESULTS SO FAR

	EXTREMELY LIKELY
	LIKELY
	NEITHER LIKELY OR UNLIKELY
	UNLIKELY
	EXTREMELY UNLIKELY
	DON'T KNOW


   825              178          13           13              13                 4
COMMENTS FROM PATIENTS IN FEBRUARY 2018

My husband and I never have a problem getting an appointment – urgent or non-urgent and everyone is very helpful
I always find the receptionists very helpful

The service, kindness, and consideration I have received has been exceptional

Very happy with all the assistance given

Everything is wonderful

Excellent – thank you

The service at this medical centre is absolutely excellent. The staff are extremely helpful and patient. Thank you

Coming from west London to Braunton the service is fantastic. We have been well looked after.

No complaints about Caen Medical Centre – excellent service

 COMMENTS FROM THE PRACTICE 
Thank you to all those patients who have taken the time and trouble to complete this survey which the Department of Health requires us to run throughout the year on a continuous basis.

Sue Bennett, Practice Manager
