FEEDBACK FROM THE FRIENDS AND FAMILY TEST SURVEY

RESULTS SO FAR

	EXTREMELY LIKELY
	LIKELY
	NEITHER LIKELY OR UNLIKELY
	UNLIKELY
	EXTREMELY UNLIKELY
	DON'T KNOW


   981              193          13           14              13                 4
COMMENTS FROM PATIENTS IN AUGUST 2018

I am so impressed with the speed, efficiency and standards of care. Your GP’s and nurses are so compassionate and caring. Many thanks
Found you all very helpful and professional – thank you

All good – no problems at all

The receptionist was extremely helpful and sympathetic and the doctor was excellent. We very much appreciate all the help you have given us

Extremely helpful and extremely efficient

Very friendly and efficient service

Service is excellent

Very friendly, caring and helpful. The staff will always try to get you an appointment

It couldn’t be better

Very helpful receptionist, quick consultation, excellent service

Excellent service – much better than Surrey! Thank you

Brilliant service

We are on holiday and have used your medical centre twice. Extremely helpful, polite and conscientious reception staff. We wish our GP Practice was as efficient where we live. Thank you!

I can never get an appointment at home but here I got an appointment. All staff very helpful

I feel that everyone does a good job taking into account the demands and pressures on them. We are all very lucky

Excellent service. Helpful receptionist

Wonderful!

Thank you – always professional, kind and helpful

Friendly staff

Always excellent – thank you

Wonderful service

COMMENTS FROM THE PRACTICE 
Thank you to all those patients who have taken the time and trouble to complete this survey which the Department of Health requires us to run throughout the year on a continuous basis.

Sue Bennett, Practice Manager
