FEEDBACK FROM THE FRIENDS AND FAMILY TEST SURVEY

RESULTS SO FAR

	EXTREMELY LIKELY
	LIKELY
	NEITHER LIKELY OR UNLIKELY
	UNLIKELY
	EXTREMELY UNLIKELY
	DON'T KNOW
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COMMENTS FROM PATIENTS IN NOVEMBER 2018

Lovely staff always so friendly
Waited so long to see the GP my blood sugars went down. Maybe have a drinks machine. I thought appointments were every 10 minutes not an hour and 10 minutes

The most professional and friendly medical centre I have been to. 10/10 for patient care. Care teams rapport with patients is first class. I was a temporary patient seen whilst on holiday. 1st class from start to finish

A friendly, helpful and most professional service. Thank you

Very grateful for all the assistance

Excellent consultation

My doctor is wonderful!

Fantastic system. Great service

Once again exceptional treatment and support from the staff. I’m very grateful for the hard work and support received.

Please make the screen have larger writing. Black on blue would make it easier

COMMENTS FROM THE PRACTICE 
Thank you to all those patients who have taken the time and trouble to complete this survey which the Department of Health requires us to run throughout the year on a continuous basis.

The appointments to see a GP are usually of 10 minute duration. Unfortunately from time to time an emergency may occur or a doctor may be running late. Some patients need less than 10 minutes and others may need more. If a doctor is running behind schedule then the reception team will let the patients in the waiting room know and we will also give an estimate of the waiting time. We ask for your patience in these circumstances.
With regard to the television screen in the waiting room unfortunately we are not able to alter the letter size for the patient names. The software is written for this font and size. If you are not able to see it clearly please mention this at reception and the receptionists will be happy to call you when your doctor is ready to see you 

Sue Bennett, Practice Manager
