FEEDBACK FROM THE FRIENDS AND FAMILY TEST SURVEY

RESULTS SO FAR

	EXTREMELY LIKELY
	LIKELY
	NEITHER LIKELY OR UNLIKELY
	UNLIKELY
	EXTREMELY UNLIKELY
	DON'T KNOW


  1011            200         13           14              13                 4
COMMENTS FROM PATIENTS IN OCTOBER 2018

Absolutely wonderful – all the staff and doctors are the best. The staff deserve more money and medals
I found everyone cheerful and professional

Very friendly, accommodating and very efficient service

The staff here are always very helpful at the front desk

Wonderful staff, excellent service

Wonderful nurse team

They really are the best here

Have a sign to say when receptionists are busy taking calls or emails at the desk to go to the other desk

Fantastic service

Always lovely, friendly and helpful. Thank you

I want to thank the 3 GP’s I have seen for their sensitive and thorough approach to an ongoing health issue this year

Excellent friendly service – a credit to the NHS

Happy with everything

COMMENTS FROM THE PRACTICE 
Thank you to all those patients who have taken the time and trouble to complete this survey which the Department of Health requires us to run throughout the year on a continuous basis.

Sue Bennett, Practice Manager
