FEEDBACK FROM THE FRIENDS AND FAMILY TEST SURVEY

RESULTS SO FAR

	EXTREMELY LIKELY
	LIKELY
	NEITHER LIKELY OR UNLIKELY
	UNLIKELY
	EXTREMELY UNLIKELY
	DON'T KNOW


   999              197         13           14              13                 4
COMMENTS FROM PATIENTS IN SEPTEMBER 2018

I am on holiday so am visiting as a temporary resident. I feel that the reception team were helpful and accommodating and the doctor phoned as promised and arranged my consultation on the day. Thank you for this.
Working people need timed early morning blood tests so we can get to work. Bookable first half hour of blood test sessions should be reserved for working people only would be a great idea. Or for non-fasting blood tests, bookable blood tests after 5 pm

I arrived at the surgery at 5.58pm. The receptionist coped with my problem intelligently and sensitively – thank you

Helpful and pleasant staff

Always receive excellent service from all the staff both medical and admin – thank you

All the staff have been fantastic and very helpful. Fast and efficient service and listened to and responsive. Thank you very much

Having the text message was really helpful as walking up the corridor I forgot who I was seeing. I looked at the text message to see which doctor I was booked with – thank you

My doctor has been amazing. Thank you for your support, knowledge, care and space for our family

All staff are helpful and friendly

Best GP surgery around

Staff are friendly and the doctor is lovely and thorough

Excellent

Excellent service and good advice. Very appreciated

Very grateful to the nurse who treated some cuts to my hand and elbow when I called after falling off my bike

Having been very frightened by a bad fall I appreciated the telephone support and being seen the next day

Very pleased with my GP
COMMENTS FROM THE PRACTICE 
Thank you to all those patients who have taken the time and trouble to complete this survey which the Department of Health requires us to run throughout the year on a continuous basis.

Sue Bennett, Practice Manager
