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The national data opt-out offered to patients as ‘Your Data Matters to the NHS’ allows a patient to choose that they do not want their confidential patient information to be used for purposes beyond their individual care and treatment.





Information about your health and care helps us to improve your individual care, speed up diagnosis, plan your local services and research new treatments.





In May 2018 the strict rules about how this data can and cannot be used were strengthened. The NHS is committed to keeping patient information safe and always being clear about how it is used.





You can choose whether your confidential patient information is used for research and planning.





To find out more and to exercise your right to opt-out visit � HYPERLINK "http://www.nhs.uk/your-nhs-data-matters" �www.nhs.uk/your-nhs-data-matters�


Or telephone 0300 303 5678.








We use a secure print and mailing company, DocMail, to handle bulk mailing to our patients such as the invitations to attend the flu clinic and annual recall for our health screening clinics. 


DocMail, which is provided by CFH Total Document Management Ltd, provides a print and mailing service for many businesses in the private and public sector to include local government, exam boards, banks etc., throughout the UK. 


DocMail guarantees the security of all the data which is posted to you by them and meets with the terms and conditions of the Department of Health Information Governance policy. 


The records provided to DocMail will only contain enough data to provide the mailing service and this data is deleted within 28 days of the mailing. If you would prefer not to be invited to clinics in this way please let us know. 





National data OPT-OUT choice








The Data Protection Act 1998, which came into force on 1st March 2000, allows you to find out what information about you is held on computer and in certain manual records. This is known as a “subject access request”. It applies to your health records.





If you would like to see your records you can make a written or verbal request to the CCG or NHS health organisation where you are being, or have been, treated. You are entitled to receive a copy of your records. You should also be aware that in certain circumstances your right to see some details in your health records may be limited, this is known as redaction. 





If you become aware that incorrect information has been recorded about you, then you can request that it is corrected or in some circumstances removed. 





How to get access to your own health records








Use of Third Party Mailing Organisations








Caen Medical Centre


Braunton


Devon EX33 1LR





Phone: 01271 818030


E-mail: d-ccg.caen@nhs.net  





This leaflet explains why information is collected about you and the ways in which this information may be used.  





What you need to know





Your Information





Your right to withdraw consent 





At any time, you have the right to refuse/withdraw consent to information sharing with anybody outside your GP surgery.  If you want to talk about your options then please contact us and we can help you. 





Further information





If you would like to know more about how we use your information or if, for any reason, you do not wish to have your information used in any of the ways described in this leaflet please speak to the health professionals concerned with your care.


Alternatively, if you have any queries or if you require this guide in large print or another format please contact us at d-ccg.caen@nhs.net or telephone us on 01271 818030
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Everyone working for the NHS has a legal duty to keep information about you confidential and secure.





All manual and electronic records are stored in secure environments to which access is strictly controlled and ensures no unauthorised access. The use of information is strictly controlled and used by us in accordance with the Data Protection Act 1998, the Human Rights Act 1998, the common law duty of confidence, the NHS Confidentiality Code of Practice, the NHS Records Management Code of  Practice and the NHS Information Security Code of Practice. Electronic data is transferred either via internal secure networks or by dedicated encrypted file transfer methods.





We will not disclose your information to third parties 


without your permission unless there are exceptional circumstances, such as when the health or safety of others is at risk or where the law requires information to be passed on.





You may be receiving care from other people as well as the NHS (like Social Services). We may need to share some information about you so we can all work together for your benefit. We will only ever use or pass on information about you if others involved in your care have a genuine need for it, and when we know that the same safeguards on confidentiality and security will be practiced.





Anyone who receives information from us is also under a legal duty to keep it confidential and secure.





We are required by law to report certain information to the appropriate authorities. This is only provided after formal permission has been given by a qualified health professional.





Occasions when we must pass on information include but are not limited to:


where a formal court order has been issued;


where the safety of yourself or others requires us to





Our guiding principle is that we hold and use your records in strict confidence.





The principal partner organisations, with which information may be shared are:


Healthcare Providers 


General Practitioners (GPs)


Ambulance Services


HSCIC


NHS CCG’s


NHS CSU’s


Your information may also, subject to strict agreements describing how it will be used, be shared with: 


Social Services


Education Services 


Local Authorities


Private Sector Providers 





Who are our partner organisations?





Your information may also be used to help:


Assess the needs of the general population


Make sure our services can meet patient needs in the future


Review the care we provide to ensure it is of the highest standard


Teach and train healthcare professionals


Conduct health research and development


Ensure that services provided by health professionals are funded


Audit NHS accounts and services


Prepare statistics on NHS performance 


Investigate complaints, legal claims, untoward incidents or concerns





Some of this information will be held centrally, but where this is used for statistical purposes stringent measures are taken to ensure that individual patients cannot be identified.  Anonymised or pseudonymised statistical information may be passed to organisations with a legitimate interest, including universities and research institutions


                      Where it is not possible to use anonymised


Aa                  information for non-direct patient care, we


                     will seek your consent unless the law 


                     requires information to be disclosed or


                     passed on to improve public health.








How your records are used to help the NHS 





How we keep your records


confidential and secure





Your records are used to guide professionals and commissioners in the care you receive to ensure that: 


Your doctor, nurse or any other healthcare professionals (this can include clinical and non-clinical staff) involved in your care has accurate and up-to-date information to assess your health and decide what care you need


Full information is available if you see another doctor, or are referred to a specialist or another part of the NHS


There is a good basis for assessing the type and quality of care you have received


Your concerns can be properly investigated if you need to complain





How your records are used to help you 





Your doctor and other health profess-


sionals caring for you, keep records 


about your health and any treatment


and care you receive from the NHS. 


This helps to ensure that you receive 


the best possible care.  The record


may be written down (manual records), or held on a computer (electronic record).  


The records may include:


Basic details about you, such as address and next of kin


Contacts we have had with you, such as surgery visits


Notes and reports about your health and any treatment and care you have received 


Details and records about the treatment and care you receive


Results of any investigations, such as X-rays and  laboratory tests


Relevant information from other health professionals, or those who care for you and know you well.


Information, as a patient, you may have supplied us with





Why we collect information about you








