FEEDBACK FROM THE FRIENDS AND FAMILY TEST SURVEY

RESULTS SO FAR
	EXTREMELY LIKELY
	LIKELY
	NEITHER LIKELY OR UNLIKELY
	UNLIKELY
	EXTREMELY UNLIKELY
	DON'T KNOW


  1173           230         16           15              13                 6
COMMENTS FROM PATIENTS IN SEPTEMBER 2019

Very efficient – thanks
All the staff were warm, friendly and helpful - great service. Thank you

Thanks for being very positive and helpful when I rang for an appointment yesterday. Even though there were no appointments left you arranged for the doctor to call me back and also cleared up an additional query I had. All this was very comforting while I was in pain and discomfort. Thank you

Doctor called within 5 minutes and invited us to come for an appointment straight away, even though she was about to go off duty. Very friendly and offered very good advice. Excellent service – thank you

Very good service

The doctor and ladies on reception on the late shift were awesome – thank you

Whenever I ring up I always get a wonderful response and so helpful. The girls are just lovely. Doctors too of course. Thank you all so much.

Excellent, helpful and informative doctor.

I telephoned three times on different occasions and three times I was treated with time and concern. Makes such a difference when you are feeling poorly. 

As always amazing. Not judged. Made to feel valued. Reception brilliant, even when under pressure. 

I have nothing but praise and thanks for the excellent care taken by all the staff at this medical centre. They are without doubt providing a first class service. 

Very friendly/helpful reception service.

Just keep doing what you are doing.

I am always impressed by all the staff at Caen Medical Centre for the help and service they give me for all medical matters.
We are on holiday here and thank you all so much for your help and guidance to our family, in particular my husband. A very efficient and polite receptionist and doctor. Thank you. 
Excellent reception service. Thank you.

Excellent service and help for us overseas travellers.

Fast response. Brilliant service. Friendly too.

The Medical Practice is exceptional. You are not being supported by an acceptable pharmaceutical service. The staff at the pharmacy are working flat out. I am in contact with the local CCG re this. We are new patients to this area.

COMMENTS FROM THE PRACTICE 
Thank you to all those patients who have taken the time and trouble to complete this survey which the Department of Health requires us to run throughout the year on a continuous basis.

Sue Bennett

Practice Manager
