FEEDBACK FROM THE FRIENDS AND FAMILY TEST SURVEY

RESULTS SO FAR
	EXTREMELY LIKELY
	LIKELY
	NEITHER LIKELY OR UNLIKELY
	UNLIKELY
	EXTREMELY UNLIKELY
	DON'T KNOW


  1184           231         16           15              13                 6
COMMENTS FROM PATIENTS IN OCTOBER 2019

Practice outstanding

Fantastic receptionist

Very helpful staff on reception, clear & friendly, excellent service. Given lots of information. Thank you 

Very approachable reception staff and very empathetic and competent clinicians  

Extremely helpful
The Nurse was super today, quick and without pain. Thank you. 

Exceptionally helpful throughout

My last surgery was abysmal. No continuity of care. Constant fight just to get my regular meds. We moved from Somerset and the Medical Centre is amazing. EVERYONE cares. Thank you all 

The reception staff were friendly and very helpful both on the phone and at the Practice. They arranged a call back with a GP and we obtained an appointment. We are not from the area and it was really nice to receive such good service.  Thank you 

COMMENTS FROM THE PRACTICE 
Thank you to all those patients who have taken the time and trouble to complete this survey which the Department of Health requires us to run throughout the year on a continuous basis.

Sue Bennett

Practice Manager
