FEEDBACK FROM THE FRIENDS AND FAMILY TEST SURVEY

RESULTS SO FAR
	EXTREMELY LIKELY
	LIKELY
	NEITHER LIKELY OR UNLIKELY
	UNLIKELY
	EXTREMELY UNLIKELY
	DON'T KNOW


  1193           235         16           15              13                 6
COMMENTS FROM PATIENTS IN NOVEMBER 2019

Thank you everybody (all grades) Drs/Nurses/Reception for helping me recover over the last four weeks with an objectionable illness. Your efforts are very much appreciated.
Good service.
The practice and everyone in it is excellent, most professional, friendly and a credit to the NHS.

The Doctor has been ever so supportive of me during a significant time of anxiety regarding my physical and mental health. Thank you.

Perfect! Perfectio!

Friendly staff – very knowledgeable.

Good overall service. Friendly staff. It takes a while sometimes to get an appointment, but once the appointments made - no problems. Would recommend.

Your service was first class. A better team at ‘Caen Street’ could not be found. Thank you. 

COMMENTS FROM THE PRACTICE 
Thank you to all those patients who have taken the time and trouble to complete this survey which the Department of Health requires us to run throughout the year on a continuous basis.

Sue Bennett

Practice Manager
